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Tenant (AI Agent) Onboarding
• Visit: https://voca-agent-assist-saas.fly.dev/admin/

▪ Admin Key: Taiwan0314$$

• Click the “+ New Tenant” button.
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Tenant (AI Agent) Onboarding
• Fill in the form:

▪ Company Name (any name) *
▪ User name (any username) *
▪ Password (any password) *

• Click the “Create” button.
• You will receive all onboarding details.



Tenant (AI Agent) Onboarding

URL for the Agent Assist window.

Webhook URLs that Livehub triggers to send events.

Use this URL in VOCA or a 3rd party API call to retrieve the prior AI Agent conversation 
context. For example, to display the AI summary on the VOCA worker-app, use this 
URL in an HTTP request node in the VOCA Flow Designer to fetch the call context.

Paste this JSON section into the “Advanced” tab of Assist Agent (Not the AI Agent — 
see slide 10)

Export all information above into a text file.



Create the Agents in the LiveHub
• AI Agent — conversational AI that handles inbound calls.
• Assist Agent — powers the Agent Assist integration.
• Post-Call Analysis — generates the AI call summary.



AI Agent and Assist Agent



Create a Post-Call Analysis for AI Summary



Create a Post-Call Analysis for AI Summary
• Name *
• Webhook URL *

▪ Paste the Analysis URL from the 
Tenant Onboarding details

• Summary Prompt *

* required



AI Agent 
• Handles the customer’s 

inbound calls.
▪ Welcome message *
▪ Prompt *
▪ Document (if any)
▪ Tools (predefined tools)

❑ Transfer_call *
❑ End_call *
❑ Get_conversation_data *

▪ Speech and telephony *
❑ Enable the “Barge-in” option

▪ Post Call Analysis *

* required



Assist Agent 
• Provides real-time insights from the 

conversation to the human agent.
▪ No Welcome message needed
▪ No Speech service needed
▪ Tools: Configure only if the Assist 

Agent needs to trigger external APIs or 
workflows.

▪ Advanced (IMPORTANT)
❑ Paste the JSON from the 

Tenant Onboarding Information.

▪ Trigger Words Configuration: 
Define specific conditions to send events to the 
webhook URL.

❑ participant: customer: Ensures the event 
only triggers when the customer speaks the keyword.

❑ text: The specific keyword 
or phrase that activates 
the Agent Assist event.

Note: You can define multiple 
trigger words in this array to 
cover various customer intents.



Create Assist Bot Connection to Assist Agent



Create Assist Bot Connection to Assist Agent



Create Assist Bot Connection to Assist Agent



Create Assist Bot Connection to Assist Agent

This icon identifies the bot as an Assist Bot.



Create a Route
• Select the LiveHub Region

▪ Must match the Assist Bot Connection
Region

• Configure the Call Origin and Route To.
• Enable “Bot Agent Assist” and select

the bot connection you created.



Thank You
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