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Tenant (Al Agent) Onboarding

. Visit: https://voca-agent-assist-saas.fly.dev/admin/

= Admin Key: Taiwan0314$$

e Click the “+ New Tenant” button.

Tenants

COMPANY USERNAME STATUS

TaiwanBank_Assist
3bdf1546-17c8-4e1d-babe-1b1bd599493d

Admin e Active

IVA_Resturant_Assist

. I Admin @ Active
9739af84-114d-4103-b551-7c14e068b06C

CREATED

Apr 8, 2026

Apr 7, 2026

ACTIONS

Onboard

Onboard

Edit

Edit

_

Disable

Disable

Delete

QC audiocodes



https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/
https://voca-agent-assist-saas.fly.dev/admin/

Tenant (Al Agent) Onboarding| s

https://voca-agent-assist-saas.fly.dev/t/9739af84-114d-4103-b551-7c1420868b06
</

. .
® FI I | I n th e fo r m : Mew Tenant Username: Admin  Password: Admin

Company Name

= Company Name (any name) *

™ U Ser n 0 m e (G ny u Se rnq m e) * L (\ agent zﬁiz;gég\éﬁiii:geﬂt—aSSiSt—SaaS.Fly.dEV/t/§7393ﬁi4fllﬂd741534:'551—7(1&9563'336 Copy
= Password (any password) *

Copy

https://voca-agent-assist-saas.fly.dev/t/9739af84-114d-4103-b551-7c1420868b06

c/webhook/transcript Copy

M “ n hr HZ4 - = ist- fly.dev/t/ £84-114d- -b551- b
° CI IC k the C reate buttO n. | § ) | J:g:hm\;?::aiszgz assist-saas.fly.dev/t/9730a784-114d-4183-b551- 7148068006

https://voca-agent-assist-saas.fly.dev/t/9739%af84-114d-4183-b551-7c14e868b86

. . . . €/uebhook/finish Copy
e YO Il receive all onboard details
uwillr \Y; n rdin ils.
Copy All Webhook URLs
https' /vn(a—agent—assist—saas.Fly.dev/t/QTBQaﬁit!—lldd—Mm—bESi—?CMeBﬁSbBﬁ Copy

c/api/prior-context3caller-{ANT}

The Al Virtual Agent that handles inbound customer calls does net require any JSON in its Advanced
tab
Simply configure the Pest Call Analysis webhook URL in LiveHub to the Analysis URL shown above.

In LiveHub — Al Agents, select the Al Assist Agent (the one that suggests to human agents) —
Advanced tab — paste the JSON below.
Update trigger_words to match the customer's business keywords
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Tenant (Al Agent) Onboarding

Onboarding Details

https://voca-agent-assist-saas. Fly.dev/t/9739aF84-114d-4103-b551-7¢14e068b06C/  Copy e

Username: Admin  Password: Admin

https://voca-agent-assist-saas. fly.dev/t/9739af84-114d- 4103 -b551-7C 14068006/
webhook/init

https://vora-agent-assist-saas. Fly.dev/t/9739af84-114d-4103-D551-719€068006C/
webhook/ transcript Copy

https://voca-agent -assist-saas. Fly. dev/t/9739af84-114d- 4103-b551-7 146068006/
webhook/analysis

https://voca-agent-assist-sass. Fly.dev/t/3739284-114d- 4193 D551 -7 C14eD680E6C/
webhook/finish Copy

Copy All Webhook URLS

https: //voca-agent -
api/prior-contextac

st-saas.fly.dev/t/s739aF24-114d-4103-bS51-7C1ae0EzbBEC/
NI} =

equire any JSON in its A
ub to the Analysis URL shown

The Al Virtual Agent that handles i

Simply configurs the Post Call Analysi:

In LiveHub — Al Agents.
Advanced tab — pa:
Update trigger_word

e Al Assist Agent (the one that suggests to human agents) —

Copy JSON

el

—

~—— URL for the Agent Assist window.

_—— Webhook URLs that Livehub triggers to send events.

Use this URL in VOCA or a 3" party API call to retrieve the prior Al Agent conversation

_ context. For example, to display the Al summary on the VOCA worker-app, use this

URL in an HTTP request node in the VOCA Flow Designer to fetch the call context.

Paste this JSON section into the “Advanced” tab of Assist Agent (Not the Al Agent —
see slide 10)

Export all information above into a text file.

u,uuu IU\«UdeS




Create the Agents in the LiveHub

Al Agent — conversational Al that handles inbound calls.
- Assist Agent — powers the Agent Assist integration.
 Post-Call Analysis — generates the Al call summary.

Assist_Restaurant... (oee DemoRestaurant-... (oee)

Description: Assist bot for Restaurant booking Description: DemoRestaurant - main agent.

el
Tools: 4

[ Remove [ Eat_| B
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Al Agent and Assist Agent

Assist_Restaurant... [oee | DemoRestaurant-... [ooe ]

Description: DemoRestaurant - main agent.
Sub-Agents: 2
Tools: 4

Description: Assist bot for Restaurant booking

| Remove || FEdit | | Remove || Edt
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Create a Post-Call Analysis for Al Summary

U\GHUB

P———
Agents
Flows
Tools

Documents

Models

Hub+

Call history
Statistics

Alal rmf.o

Andy_CPF_Demo

Description: Andy_CPF_Demo
Type: Summarize conversation

Remove
HealthDemo
Description: Demo
Type: Extract variables
Remove

nnliredamn

Edit

Edit

Chat_YSAS_Demo

Jescription: YSAS Demo
Type: Summarize conversation

Remove
Insturance_PostCa...
Description: Insturance_PostCall_analysis
Type: Summarize conversation
Remove

Edit

Edit

E Monthly usage: $76.31 /5400 Limit

DemoRestaurant-P...

Description: DemoRestaurant-PostCall
Type: Summarize conversation

Remove || Edit
TelcoAgent oo
Description: Telco Atent
Type: Extract variables

Remove Edit

FlightNotify_Flow_...

Type: Extract variables

Remove
clone policedemo
Description: This is a test
Type: Summarize conversation

Remove

@ Help Center

a O

‘:Edit

Edit
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Create a Post-Call Analysis for Al Summary

« Name *

e OO k EDIT POST CALL ANALYSIS - DEMORESTAURANT-POSTCALL
« Webhook URL

= Paste the Analysis URL from the S—
Tenant Onboarding details DamoRastaurant-PostCall

* WebHook URL Authentication *
o S u I I I I I IG ry P rol I l pt https://voca-agent-assist-saas.fly.dev/t/9739af84-114d-4103-b551-Tc14e068b06c/webho None -
Type
Summarize conversation v
Summarize prompt Larga language modal
Create a concisions summary of the conversation. Produce the summary in following format. Have a carriage return (new gpt-do-mini -

line) between sections
-Virtual Agent summary: Summary of the conversation in bullets

) . . . Temperature
-Recommended next action: Based on the conversation and the information you can find, suggest the best next action .
-Customer data: Any customer specific data, like names, date of birth, student Ids etc.
0 0.2 0.4 06 0.8 1
Max tokens
1024

Cancel

* required

QC audiocodes




Al Agent

« Handles the customer’s

inbound calls.

Welcome message *
Prompt *
Document (if any)
Tools (predefined tools)

4 Transfer_call *

Q End_call *

U Get_conversation_data *
Speech and telephony *

Q Enable the “Barge-in” option
Post Call Analysis *

* required

Agen

[ <== —=aj =y =
ANDY_ M Treeweic APAC-Pactormare: Andy_Tesvel_ineur Assnt
L] C 5 c &
[ EDIT AGENT - DEMORESTAURANT-MAIN
at_Rustaurant Demofiestaurant Doemoftestac
Pocatmaen e i S GENERAL ~ DOCUMENTS ~ TOOLS  SUBAGENTS  SPEECHAND TELEPHONY  POSTCALLANALYSIS  MISCELLANEOUS >
o3]i] D 1
@ C SE Noria” Prompt *
DemoRestaurant-main ##Role
You are operating the front desk of a fine-dining French restaurant called "Clair Restaurant”, responsible
for scheduling a reservation for the caller.you can communicate with caller in any language that caller preferred.
Description Your job is to ask enough questions to get the caller's name and Phone number, and INTENT
DemoRestaurant - main agent. (i.e. for reservation or cancel reservation) when asking caller provide the phone number
#4Tasks
CATVERIn SR When collecting customer information:
Welcome message - Store the customer's name in {customer_name}
- Store their phone number in {caller_phona)
- Get the date and time for reservation or cancel reservation
Weicome message
Bonjour ! Thanks for calling Clair Restau #Key Guidelines.
Do not ask user for any confirmation prior to sending message to other agents and
do not say that you are sending the message
Large language model
tdo-mini - If user chooses to reservation, send a message with caller’s name,
9p! phone number and INTENT to ‘DemoRestaurant-schedule’ agent,
- If user chooses to cancel an appointment, send a message with caller’s name,
phone number and INTENT to ‘DemoRestaurant-cancel” agent.
Temperature
PS ; : ; f there's cross talk fomer speak 7 ugaf
0 0.2 04 0.6 08 - Do ot ask user for additional information, but it he provided such include it
in the message sent to other agent
Max output tokens. M
EDIT AGENT - DEMORESTAURANT-MAIN
| cancel
GENERAL  DOCUMENTS UBAGENTS  SPEECH ANC
Tools @
NAME CATEGORY
EDIT AGENT - DEMORESTAURANT-MAIN
(- send_message Orchestration
GENERAL D TOOLS ~ SUBAGENTS  SPEECHAND TELEPHONY | POST caLAnaLvsis JmisceLLanecus >
s end_call Gal conirol
Post call analysis @
(-4 transfer_call Cal cnrel
e/ get_conversation_data Miscallaneous:
[-] DemoRestaurant-PostCall

=
Wmd

es




EDIT AGENT - ASSIST_RESTAURANT_BOT

GENERAL DOCUMENTS TOOLS SUB AGENTS SPEECH AND TELEPHONY POST CALL ANALYSIS MISCELLANEOUS >
M o)
Name* Prompt *
Assist_Restaurant_bot et
5 o ST I
F ‘s core inten, 1 questions,
ok

- Provide Actionable Insights: Don't just summarize:

Assist bot for Restaurant booking sl msiiopsice thatthe H use orrely.

Conver tant - Optimized for Reading: Unlike voice assistants, your output i for @ Human Agent 1o read.
Welcome message . Use clear headings, bullet points, and bold text to make information scannable at a glance.

* Provides real-time insights from the s

T — 50 the Human Agent can verify if neaded

conversation to the human agent. ety e - N |
= No Welcome message needed N R e R A
= No Speech service needed — B

—_— - - - Your goal is to make the Human Agent look ke 3 hero by providing them with the right nformation

= Tools: Configure only if the Assist G e | ee——

Agent needs to trigger external APIs or oo™
workflows.

= Advanced (IMPORTANT)

Q Paste the JSON from the
Tenant Onboarding Information.

Cancel

EDIT AGENT - ASSIST_RESTAURANT_BOT

< DOCUMENTS TOOLS  SUBAGENTS  SPEECHAND TELEPHONY  POSTCALLANALYSIS — MISCELLANEOUS  ADVANCED

= Trigger Words Configuration:
Define specific conditions to send events to the

To view autocomplete options, press Cirl + Spacebar key combination.

webhook URL. e Lt L el R
Examples:

Q participant: customer: Ensures the event p— (
only triggers when the customer speaks the keyword. 3 || e £

40 "agent_assist™ { |t

41 "no_response_phrases": |

42 "NOTHING-TO-SAY"

Q text: The specific keyword 5 |k 15
or phrase that activates 44 [rigger_words™: | i

“response’ faise

{
“avents"s [
“user*

the Agent Assist event. p-J| [ S—— 57
47 "text": "reservation” 16 s s ; at-

17
48 ) 18

Note: You can define multiple | ]
trigger words in this array to ] | R £ [
cover various customer intents. 2 | 2 ——
54 "’mode‘: "active™ gg “al
55 } k2
e L Cancel

LA “uuiocoues




Create Assist Bot Connection to Assist Agent

U\GHUB

Dashboard

Speech services

Voice channels v
Routing
Al Agents ~
Agents
Flows
Tools
Documents
Models
Post call analysis

Tests

Use the wizard for
guided configuration.

-l|l‘ Launch wizard
O

Bot connections

Click one of the buttons to add a new bot.

Q Andy_Travel_...

Language:

Live Hub Region: Asia
‘ Remove

FLIGHTNOTI...

Language: English (United States) (en-US)

Live Hub Region; Asia

Remove

L Eat |

| (e |

rer Q Add new voice bot connection I Add new assist bot connection

Q) HotelPMS_AL...

Language:

Live Hub Region: Asia

‘ Remove

(]

Q Eric Chinese ...

Language: Chinese (Taiwan) (zh-TW)

Live Hub Region: Asia

Remove

]

Edit |

[ Edt |

Q webpal

Language:

Live Hub Region: Asia

‘ Remove

]
Q doctor-main-1

Language: English (United States) (en-US)

Live Hub Region: Europe

Remove

[E Monthly usage: $76.43/$400 Limit

[ Edit |

[ Edt |

@ Help Center ‘

@ Assist_Demo... (&)

Language: English (United States) (en-US)

Live Hub Region: Asia

l Remove H-E

H EU-Performe...

Language: Chinese (Taiwan) (zh-TW)

Live Hub Region: Europe

(]
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Create Assist Bot Connection to Assist Agent

CONNECT YOUR BOT

o Bot framework

Choose your bot framework

(@] G | LiveHub Al Agent (@) QC | AudioCodes Bot API
Microsoft Copilot Microsoft Bot
o o =
& | Studio s | Framework
O | RASAPro (0] | RASA
O  wem | Kore.Al o  8WS | Amazon Lex =

Close

QC audiocodes




Create Assist Bot Connection to Assist Agent

CONNECT YOUR BOT

0 Bot framework o Details

Bot framework: LiveHub Al Agent

 Bot connection name *

Assist_Bot

~ Agent™
Assist_Flight Notify -

mmm, LL=ia~m

 Live Hub region *
Asia v

| cClose | [ Back |

QC audiocodes




Create Assist Bot Connection to Assist Agent

‘. o) Assist_Demo. § This icon identifies the bot as at

Language: English (United States) (en-US)

Live Hub Region: Asia

Remove ‘ Edit

QC audiocodes




Create d Route

« Select the LiveHub Region

= Must match the Assist Bot Connection
Region

« Configure the Call Origin and Route To

- Enable “Bot Agent Assist” and select
the bot connection you created.

CREATE ROUTING RULE

Live Hub region
Asia
Origil Route to
Type Call origin* Call destination *
Call WebRTCC2C DemoTravelAgent-main
>
Conditi
wwwwwwwwwwwww Called number
+ : 4 or +14 +8455

Live Hub recording 19

External recording

Bot agent assist o

connection ™
Assist_DemoRestaurant

Voice iranslation

nnnnnnnnnnnnnnnnnn
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